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President’s Message
Many of you, particularly from western nations, have probably heard the adage—
There are two things in life that are a given, death and taxes.  I think the data 
explosion, technology, the pandemic, and our mobile society have also proven a 
third adage--change. As I researched change, I noted this 150+ year old Charles 
Darwin quote “It is not the 
strongest that survive, nor the 
most intelligent, but the one 
most responsive to change.” 

IFHIMA is no exception to the 
obvious--change is hitting the 
entire planet at an increasingly 
fast pace. 

IFHIMA newest whitepaper, “Examining Today’s HIM Workforce with 
Recommendations for Elevating the Profession” released March 2022, was written 
to highlight the need for change in training and developing today’s workforce, as 
well as developing the skills and knowledge needed for tomorrow’s workforce.    

To better serve our diverse, changing membership, IFHIMA is redesigning our 
website to be more visually appealing, mobile friendly, and provide better access 
to IFHIMA information.  While contractors have undertaken the design and 
development work, as well as some writing, IFHIMA volunteers have been vital 
in reviewing designs, identifying the personas the website should serve, and will 
be testing the site as content is written.  My thanks for the time and perspectives 
they have shared.  My thanks also to our members in the various categories whose 
dues help underwrite this strategic investment.  The new website, with new colors 
and logo, will be available in July or August.  

In celebration of World Health Day April 7th, IFHIMA released our ICD-11 position 
statement “IFHIMA Endorses the Implementation of ICD-11 for Improved Global 
Health”.  This short statement further emphasizes the importance of ICD-11 
implementation to address the change in health delivery, data explosion, and 
creating data supporting WHO Sustainable Development Goals.  

Change is also evident in how IFHIMA executes governance.  We will hold a 
Virtual General Assembly (VGA) November 8, 2022. Many of our member nations 
have conducted their Assemblies virtually for years, but this is IFHIMA’s first 
foray.  Clearly major planning and re-organization must be undertaken to achieve 
the goals of the GA, with one of the obvious being all reports and presentations 
will be recorded and made available to the National and Deputy Directors for 

In this issue
 
President’s Message .....................................1

IFHIMA Celebrated World Health Day .........2

In Memoriam: Vale – Lorraine Gay RHIA .....3

New IFHIMA Workforce Whitepaper 
Released .......................................................4

“Strengthen healthcare system with robust 
health information” ......................................5

Feedback from SHIMA Meeting  ..................5

HIM Education and Certification: A Global 
Review ...........................................................7

Putting ICD-11 to the test… Does it really 
work?   .........................................................10

Should research be an option for HIM 
professionals? .............................................10

IFHIMA 2022 Website Redesign Initiative:  
A Student’s Perspective .............................12

Emerging from the shadows: BHIMA gets 
social  ..........................................................13

“It is not the strongest 
that survive, nor the most 

intelligent, but the one most 
responsive to change.”

https://ifhima.org/ifhima-workforce-whitepaper/
https://ifhima.org/ifhima-workforce-whitepaper/
https://ifhima.org/
https://ifhima.org/
http://www.ifhima.com


ISSUE 21 - APRIL 2022

www.ifhima.com2

IFHIMA GLOBAL NEWS
International Federation of Health Information Management Associations

their listening approximately 30 days prior to the VGA.  
Additionally, we will conduct our elections electronically in 
advance of the VGA with the newly chosen being announced 
at the VGA.  We will be sharing details about this new 
approach over the upcoming months.  In the meantime, 
we hope nations are thinking about who you would like to 
nominate for the Regional Directors, and if you would like 
to bid for the 2025 Congress site.  Members will have the 
opportunity to listen to the VGA, with active participation 
enabled for the National and Deputy Directors.    

Change is a constant, as I said in my opening.  While 
sometimes very difficult, we must embrace the need to 
change and reinvent IFHIMA as we serve global health.  
IFHIMA’s vision “A healthy world enabled by quality health 
information” remains particularly important as we personally 
and professionally embrace change in our lives.  

Be well, 

Lorraine Fernandes, RHIA 
IFHIMA President, 2019-2022

IFHIMA Celebrated World 
Health Day

April 7, 2022

IFHIMA released our position statement affirming our 
commitment to the implementation of ICD-11 as part of our 
2022 World Health Day activities.  The statement may be 
found here.

Our sincere thanks to IFHIMA and HIMAA member, Ms. 
Filippa Pretty, for drafting the statement which articulates the 
importance of ICD-11 as it addresses data standardization and 
higher quality data supporting WHO’s Sustainable Development 
Goals.  The diverse uses for ICD-11, both today and in the 
future, are vital to improving morbidity and mortality data.  

IFHIMA will continue to highlight the importance of ICD-11 in 
our activities, thus ensuring our membership hears the latest 
ICD-11 news.  IFHIMA members should play a key role in 
helping realize the benefits of ICD-11.  

Interested in joining IFHIMA, please click here to preview 
the value we bring to Associate, Corporate, and Educational 
Institution members.
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IFHIMA President Lorraine Fernandes and Immediate 
Past President Marci MacDonald recently presented 
to 125 American educators in a Town Hall hosted 
by CAHIIM, the Commission on Accreditation for 
Health Informatics and Information Management 
Education.  They discussed IFHIMA’s mission, service 
to members, and key activities of 2021 and 2022 that 
are particularly relevant to educational institutions 
and educators.  During their presentation they polled 
the participants regarding teaching of ICD-11 in 
current coding curriculum.  46% stated they do not 
teach ICD-11, 54% shared that they mention ICD-
11 in their coding curriculum.  These responses are 
not surprising and validate the importance IFHIMA 
is placing on promoting ICD-11 adoption, education, 
and training at all levels.  We anticipate polling 
educators in other nations over the upcoming years. 

http://www.ifhima.com
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In Memoriam:  
Vale – Lorraine Gay, RHIA

I was saddened to learn of the passing of Lorraine Gay, the second president 
of IFHIMA, on Friday, 25th February 2022, at her home in Manhattan Beach, 
California. 

Lorraine was a dedicated medical 
record administrator who studied 
at The College of St. Scholastica 
in Duluth, Minnesota, and was a 
long-time member of the California 
Medical Record Association. 
Lorraine’s paid employment was 
with the US Veterans Administration, 
where she worked for many years. 
A major part of her early working 
life, however was dedicated to the 
development of our International 
Federation. Having attended the
Second International Congress 

on Medical Records in Washington, DC in 1956 and the Fourth International 
Congress on Medical Records in Chicago, Illinois in 1963, her interest in the 
international community of medical record professionals was stimulated. With 
this interest she was asked to Chair an International Study Project on Domiciliary 
Care Records with papers from each participating country to be presented at the 
Fifth International Congress on Medical Records in 1968 in Stockholm, Sweden. 
This was my first contact with Lorraine as I was the representative in the Study 
from Australia.  

I met Lorraine for the first time face-to-face at the Fifth International Congress 
on Medical Records in Stockholm, when she was elected Vice-President on 
the Board of Managers during the First Business Meeting of the newly formed 
International Federation of Medical Record Organizations (IFMRO) changed to 
IFHRO in 1976 and IFHIMA in 2010.

Our second meeting was at the Sixth International Congress on Medical Records 
held in Sydney, Australia in 1972, where at the business meeting Lorraine 
was elected President of IFMRO from 1972 – 1976. This was a time when the 
young Federation was developing and Lorraine played a pivotal role in its early 
development. During her term of office three new national associations were 
accepted as members and the interaction with WHO, which had been strong 
since 1952, was strengthened further, particularly in the area of education and 
training of medical record personnel in developing countries. Another notable 
addition was the beginning of an International Newsletter, the forerunner to 
Global News, which was published twice a year from 1974. The change from 

20th IFHIMA 
Congress
October 29-November 3 
Brisbane, Queensland, 
Australia

We hope you are saving 
your dollars to attend the 
20th Congress in Brisbane!!  
Upcoming Global News 
issues will highlight the 
evolving plans.  

IFHIMA appointed Jessica 
MacDougall from Halifax, 
Nova Scotia, Canada and 
Debi Primeau from Mount 
Vernon, Washington, USA 
to the initial two HIMAA 
committees.  Additional 
appointments will be made 
as plans advance.  

Look for the theme 
announcement and Call for 
Abstracts in mid-year 2022. 

Lorraine Gay RHIA

http://www.ifhima.com
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‘Medical’ in our name to ’Health’ was also decided at this 
time. At the commencement of the Seventh International 
Medical Records Congress, Lorraine Gay, as President 
of IFHRO, was presented with a ‘Gavel’ by the Canadian 
Association of Medical Record Librarians, which is still used 
today to keep order at meetings of IFHIMA.

The above is just a brief account of the contributions to 
IFHRO/IFHIMA made by Lorraine Gay, at a time when the 
fledging Federation was developing and making a place for 
medical record professionals on the international arena of 
health care documentation and management. During those 
years we became friends and remained so ever since. I spent 
many pleasant days with her, in her home in Los Angeles and 
she in mine in Sydney.

Author:

Professor Phyllis J Watson, AM

New IFHIMA Workforce 
Whitepaper Released

IFHIMA released a new whitepaper titled “Examining 
Today’s HIM Workforce with Recommendations for 
Elevating the Profession” in March 2022. Led by Drs. Kerryn 
Butler-Henderson of Australia and Susan H. Fenton from 
the United States, the diverse group of authors included 
representatives from across the globe. The whitepaper 
reviews the background of the HIM profession and 
existing workforce literature, before exploring the current 
education landscape, including accreditation, certification, 
and government involvement. Emerging technology and 
policy trends, as well as their potential impact on HIM, are 
assessed.  These include the implementation of ICD-11, 
application programming interfaces (APIs), the accelerated 
implementation of telemedicine, and machine learning and 
artificial intelligence (AI). It is notable that these trends will 
not impact all countries at the same time and in the same 
manner. After careful consideration, the authors identified 
six themes: 1) The HIM profession differs from country to 

country; 2) Challenges for managing health-related data 
continue to evolve; 3) Technological advances concerning 
the use of data are accelerating; 4) ICD-11 has largely gone 
digital; 5) The impact of the HIM workforce on healthcare 
outcomes needs to be researched and documented; and 6) 
HIM professionals should find ways to lead on policy, ethical, 
and legal practices. The whitepaper ends with a Call to Action 
for HIM professionals, HIM educators, IFHIMA members, the 
healthcare community, governments, and other stakeholders 
to embrace technology and its concomitant future; ensure 
HIM curricular incorporate new skills and knowledge; 
standardize HIM educational requirements; be open to 
specialization and diversification; help today’s workforce 
adapt effectively; increase HIM visibility and engagement 
as data stewards; and become stronger champions for HIM 
professionals and their unique talents and skills. Access the 
full whitepaper here.

Author:

Susan Fenton, PhD, RHIA, FAMIA

https://ifhima.org/ifhima-workforce-whitepaper/
https://ifhima.org/ifhima-workforce-whitepaper/
http://www.ifhima.com
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“Strengthen healthcare 
system with robust health 
information”

December 7-8, 2021

IFHIMA co-sponsored the 2nd Annual Saudi Health Information 
Management Association (SHIMA) Conference held virtually 
December 7 and 8, 2021.  Day Two of this event kicked off with 
a keynote address from Dr Robert Jakob, WHO Lead and Nenad 
Kostanjsek, Technical Officer, for Classifications, Terminologies 
and Standards.  They highlighted progress and future plans for 
ICD-11 adoption.  

Panel discussions focused on ICD-11 adoption followed the 
opening session.  Global speakers from Australia, Canada, 
KSA, Kuwait and the USA highlighting progress, issues, and 
considerations in nations.  

Ms. Akeela Jamal, CHIM and CEO of Canada’s 3terra data 
analytics company, closed Day Two with her remarks “The 11 
steps for transition to ICD-11.”  

Over 250 attendees hear the Day One content which focused on 
HIM practice in the Eastern Mediterranean and the Day Two ICD-
11 content.  

IFHIMA thanks SHIMA for this opportunity to heighten awareness 
of the progress of ICD-11.  IFHIMA anticipates conducting 
additional regional events in 2022 supporting ICD-11 adoption.

Feedback from SHIMA 
Meeting 

Strengthen Health Care System with Robust 
Health Information

I Samuel Cheburet from Kenya would like to thank the organizers 
and extension of financial support to attend the above training 
which was systematic and well-organized training. The training 
was absolutely superb, and I genuinely enjoyed each and every 

moment of it. The content was extremely informative and 
incredibly useful across various context which was interesting. 
Discussions from the presenters were truly inspiring and 
impactful. I particularly enjoyed the visual illustrations, which 
made the content easily understandable. The presenters had 
done a wonderful job and I appreciate their efforts.

I will surely recommend this training to all my colleagues and 
friends. I, myself, would love to attend future training organized or 
featured by IFHMA and WHO. Here some of the moving topics.

HIM Certification was a moving and stimulating topic which 
need more advocacy by global leadership on the critical role 
in the intersection of HIM professional with informatics in 
implementation of any standards. The exchange of ideas across 
nations and cultures will create good community of practice.

Research methods and leadership in HIM was a moving 
presentation I can highly recommend it as a core topic in any 
training. This will create reengineering and innovation.

Transition from ICD-10 to ICD-11 and the associated work with 
WHO and the WHO-FIC committees will assist in providing best 

http://www.ifhima.com
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practices and guidelines for implementation on morbidity and mortality classifications.  
Just a note for future programs, it would be great if there were language translation 
services that were available during the presentations. 

Bravo to everyone who contributed in one way or another for providing this successful 
training program. 

Samuel Cheburet, MSc HIM, Bsc.  HRIM,Dip. HRIT 
Kenya

—

The SHIMA conference was truly interactive, captivating and informative. Receiving 
firsthand knowledge of how health information professionals from different countries 
contribute to their healthcare organizations highlighted the versatility of the health 
information management profession and its different applications. The conference 
also cemented the need for an international organization like IFHIMA to aid in the 
standardization of data in a global context especially with ICD-11 implementation 
and future context. I do look forward to attending next year but hopefully in person. 

Jamane Sargeant  
Public Relations Officer (BHIMA) 
Asc.(Health Information Management), BA (UWI) RPT (AMT) 
Medical Records Clerk (I) 
Barbados

—

I hope you are doing well and good, I have to really express my profound gratitude to 
SHIMA and IFHIMA for this great opportunity you offered me to expand my horizon 
in the field of Health Information Profession. There were several  wow moments 
throughout the program, all the topics were very interesting and I am finding it difficult 
to narrow down just one as the most outstanding. However, I would choose Modelling 
of ICU Bed admissions among Day 1 topics, as the most interesting, probably because 
I live and work in a country where such critical infrastructure is relatively very scarce, 
hence developing such model could really help maximize the utilization of the limited 
resources. Therefore, that presentation really aroused my interest.  

It was no doubt that Day 2 was the icing on the cake, simply because ICD is my area 
of interest. Currently I am in charge of Disease Coding and Classification in Komfo 
Anokye Teaching Hospital (KATH), the second largest teaching hospital in the country, 
unfortunately I was travelling to the northern part of the country (Ghana) on that day 
to attend Ghana Health Information Management Association’s (GHIMA) National 
Executives Council (NEC) Meeting, and the internet service in that part of the country 
was not good, so my connection in day 2 was intermittent, hence I could not enjoy it the 
way I had wanted to.

Calendar of events
DVMD 
16th DVMD Symposium * 
Anniversary Conference – 50 Years 
DVMD 
May 12-13, 2022 
Leipzig, Germany 
Language: German 
Click here for more details

American Health Information 
Management Association (AHIMA) 
September 15-18, 2022 
Columbus, Ohio, USA 
https://conference.ahima.org/

“Health Information Management 
Required Now:  Continuity and 
Change” 
Japan Society of Health 
Information Management (JSHIM) 
September 18-19, 2022 
Kochi prefecture, Japan 
In person planned 
Language:  Japanese

Health Information Management 
Association of Australia (HIMAA) 
October 26-28, 2022 
2022 HIMAA National Conference 
Adelaide, South Australia,  Australia 
In person planned, with potential for 
some virtual 
Language: English 
https://himaa.org.au/annual-
national-conference/

IFHIMA 20th Congress 
October 29 – November 2, 2023 
Brisbane, Queensland. Australia

Please visit IFHIMA.org for most 
recent events. 

https://dvmd.de/events/16-dvmd-fachtagung/
http://www.ifhima.com
https://conference.ahima.org/
https://himaa.org.au/annual-national-conference/
https://himaa.org.au/annual-national-conference/
https://himaa.org.au/annual-national-conference/
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I look forward in participating in such a golden opportunity again 
in the future through IFHIMA programs. I am very grateful for this 
opportunity!

Hamidu Adam 
Assistant Chief Technical Officer, 
Head, Disease Coding and Classification (KATH), 
Ashanti Regional Governor (GHIMA), 
Health Information Management Unit (KATH)- a Management 
Member. 
Ghana

HIM Education and 
Certification: A Global Review

Introduction
The Health Information Management professional plays 
a critical role in supporting health care delivery with their 
diverse skill set in data standards and security, coupled with 
training in technology, information management, clinical 
knowledge and coding. 

The 21st century has seen a shift towards an e-health 
environment to advance health care delivery, which in turn 
has placed a greater demand on the HIM profession. This 
necessitates the need of the profession to ensure education 
and training in this industry meets current and future health 
care needs.

The International Federation of Health Information 
Management Association (IFHIMA) is a not-for-profit member 
organization and a non-governmental organization (NGO), in 
official relations with the World Health Organization. This NGO 
status gives IFHIMA recognition and input into policy and 
objectives in the area of Health Information Management. 

The NGO status with official relations is granted by the World 
Health Organization through an application process.

In 2020, the IFHIMA developed their 5-year strategic plan 
(see schema in operational plan image). 

The strategic plan is supported by 4 Pillars and a strong 
Foundation. Additionally, the Board of Directors have working 
pillar task teams to develop yearly operational goals.

One of these pillars is the Education, Training and Research Pillar 
(ETR) Task Team, comprised of 19 IFHIMA members from across 
the globe and this group was tasked with two objectives for 
2020-2022:

1. Conduct a global environmental scan of the countries that 
offer HIM certification and

2. Review HIM capabilities to advance HIM initiatives.

Information Governance (IG)
Assessment &

Consultng Services 

Mitigate Risk Reduce Cost Safeguard
Compliance

Healthcare organizations need the right information at the right time to make sound 
decisions regarding patient care and business growth.

Primeau Consulting Group's Information Governance (IG) Assessment and Consulting 
Services allow healthcare organizations make better decisions by assessing data and 
information, identifying sensitive information assets and developing a governance 
program to align with its strategic goals.

Our comprehensive and customizable 
Information Governance (IG) Assessment and Consulting Services help

Drive improved
organization performance

Increase trust in
the integrity of data

Improve data availability,
privacy, and security

Primeau Consulting Group
424-203-3203

www.primeauconsultinggroup.com

For more information on how PCG can assist your IG goals, visit us at
www.primeauconsultinggroup.com or call 424-203-3203.

IFHIMA Operational Plan 2020-2025

http://www.ifhima.com
http://www.primeauconsultinggroup.com
http://www.primeauconsultinggroup.com
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IFHIMA, a driver in the advancement of the HIM profession, 
arranged a practicum in August 2021, where two HIM students 
(Shaminder Parmar, from British Columbia and Taminder Brar, 
from Alberta), from the Centre for Distance Education based in 
Canada, worked with Gail Crook, past IFHIMA Regional Director 
and Pillar Coach and Deneice Marshall, IFHIMA Regional Director 
of the Americas; on a project which supported IFHIMA’s strategic 
and operational goals for the ETR pillar. 

The project resulted in the creation of four key documents, which 
the students presented to the ETR members, and these were:

 � An environmental scan summary for HIM certifications globally
 � A body of knowledge inventory of all global HIM materials
 � A synopsis of Dr. G. D. Mogli’s (from India) HIM articles and a
 � PowerPoint presentation summarizing the key takeaways and 

recommendations to the Board of Directors.

The outcomes of the project highlighted key opportunities with 
respect to the current state of HIM education and certification, 
along with recommendations for consideration that would 
benefit the profession’s sustainability. Additionally, the body of 
knowledge document of HIM materials and certifications globally, 
will be a valuable tool once posted on the IFHIMA site, as it can 
be a key reference document for developing nations along with 
being a guide on locating essential HIM information.

One of the key outcomes from this project was raising the issue 
on the variability that exists amongst nations in the delivery of 
education and certification options, especially when comparing 
developing nations to established countries, such as Australia, 
Canada, and the United States. 

In industrialized countries, there are comprehensive programs in 
a variety of education levels, in support of the health information 
field. In developing nations, however, there are fewer options for 
education and training dedicated to health information management 
and this is important to note, as the health care environments in 
developing nations would benefit from advances in education and 
training opportunities in health information management. As well, 
few developing nations have dedicated websites to their health 
information programs and not all are publicly accessible. 

Furthermore, greater consistency is needed in the type of training 
and HIM education offered, even amongst developed nations. An 
increased focus to standardization will decrease the variability 
in training and certification delivered, and would positively 
improve professional career outcomes, regardless of where one 

completed their HIM education. 

IFHIMA recognizes the diverse accreditation and certification 
processes of the profession globally, and as such, supports each 
nation in maintaining certification/credentialing of their HIM 
profession. 

Resource commitments within each developing nation to 
establish standards for health information management 
education and training is a crucial need. Governments can 
also play a vital role through commitments with funding to key 
organizations such as IFHIMA, along with country specific HIM 
organizational support. It cannot be understated how important 
country specific commitments will benefit the HIM associations 
and continued growth of the HIM field, especially in developing 
nations.

The students offered the following recommendations to improve 
the current state of access and availability of health information 
management education, along with increasing the presence of 
the HIM profession:

http://www.ifhima.com
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1. A commitment by all nations, especially developing countries 
to develop publicly accessible websites that outline the 
current HIM education, training, and credentialing available.

2. To develop a HIM committee focused on providing guidance 
and education support to developing nations.

3. To establish national standards for the HIM professionals, in 
both education and training to support the standardization of 
skills. 

4. To include a greater focus on direct application learning, 
tele-health, and virtual health care delivery in HIM training 
programs. 

The COVID-19 pandemic has highlighted the importance of 
access to reliable health information in sustaining clinical care 
delivery. 

As we move forward with digital health care health 
environments, we need to increase our efforts and 
commitments at a global level, to ensure the invaluable level 
of skill and knowledge of the health information management 
professional is sustained for years to come.

This article highlights the diversity of the IFHIMA member 
nations and the various stages of HIM professional 
development. The IFHIMA Education, Training and Research 
Pillar (ETR) Task Team members from across the globe are:

 � Deneice Marshall (Lead), Barbados
 � Oknam Kim (Board Support), South Korea
 � Marci MacDonald (P. Liaison), Canada 
 � Sue Walker, Australia
 � Annett Mueller, Germany
 � Isaac Tegby, Ghana
 � Dr. G. Mogli, India
 � Dr. Hosizah Markam, Indonesia
 � Veronica Miller-Richards, Jamaica
 � Yukiko Yokobori, Japan
 � Mercy Kahare, Kenya
 � Abdool Sahboob Kureeman, Mauritius
 � Kennedy George, Oman
 � Mujeeb Kandy, Qatar
 � Bander Alanazi, Saudi Arabia
 � Dr. Tammie Bolling, United States
 � Dr. Patience Ebuwei, United States
 � Kathy Giannangelo, United States
 � Alice Noblin, United States

As we move forward, IFHIMA will continue to support all 
member nations at their respective stage of development and 
offer assistance to improve and advance the HIM profession. 

Authors:

Gail Crook (Allan-Robinson), CHIM 
Past President and CEO of CHIMA, CCHIM 
Past IFHIMA Regional Director and Pillar Coach 
gfrobinson@rogers.com

Shaminder Parmar 
Health Information Management Program Graduate (CD-ED) 
s-parmar@telus.net

Deneice Marshall  
Board Director and the ETR Pillar lead 
deneicemarshall@gmail.com

Reviewer:

Marci MacDonald, CHIM 
IFHIMA Membership Chair/Immediate Past-President (Canada) 
Email: marci.macdonald@cogeco.ca
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Putting ICD-11 to the test… 
Does it really work?  

Reporting on the Kuwait ICD-11 pilot

The National Center for Health Information in Kuwait, which 
also serves as the WHO-FIC Collaborating Center in the 
Eastern Mediterranean region, has been actively taking part 
in different events organized by the WHO, IFHIMA and SHIMA 
over the past year. These events were a great opportunity 
for countries to share their ICD-11 plans, experiences, and 
concerns. We believe that the groundbreaking nature of 
ICD-11 calls for a novel approach to piloting and transitioning 
that involves hands-on implementation in real-life clinical 
settings where the ICD-11 coding tool is integrated into 
electronic medical records. In April 2021, we started our ICD-
11 morbidity pilot in Kuwait using this novel approach that 
we have adapted from the WHO “ICD-11 Implementation or 
Transition Guide”. 

Following this approach has been an interesting experience, 
opening our eyes to all the new features and opportunities 
that ICD-11 brings such as adopting new training methods, 
involving clinicians, and providing direct feedback to the 
WHO to improve ICD-11 content through the online proposal 
mechanism. Reporting on ICD-11 pilots that follow the 
new approach should not be restricted to findings relating 
to ICD-11 content. Pilots also need to report on workflow 
changes and how different stakeholders interact with 
these new changes. Our paper “ICD-11 Morbidity Pilot 
in Kuwait: Methodology and Lessons Learned for Future 
Implementation” aims to share the lessons learned in 
terms of facilitators and challenges from the perspective of 
a public hospital in Kuwait so that others, especially those 
in healthcare systems similar to that in Kuwait, can benefit 
from as they start their own ICD-11 journeys. The link to the 
paper could be found here: https://www.mdpi.com/1660-
4601/19/5/3057/htm.

Author:

Dr. Islam Ibrahim MBBCh, MPH, PhD 
Public Health Doctor, National Center for Health Information, 
MOH, Kuwait islam.k.ibrahim@outlook.com

Should research be an option 
for HIM professionals?

Any self-respecting discipline needs research to continue 
growing and adapting to the new needs of society. In Health, 
research is the acquisition of new knowledge about products, 
processes, or services in order to improve any aspect of 
health care.

Throughout our educational process, most of us have had to 
demonstrate on more than one occasion our ability to carry 
out some research work. But it is quite common that this initial 
experience does not have continuity during our subsequent 
professional activity, either because we work in institutions 
that do not promote research or because of the perception 
that it is not our responsibility to carry it out. Nothing is further 
from reality; we will try from these lines to indicate some 
examples in which HIM professionals have been involved and 
participated in multidisciplinary research groups. 

https://www.mdpi.com/1660-4601/19/5/3057/htm
https://www.mdpi.com/1660-4601/19/5/3057/htm
http://www.ifhima.com
mailto:islam.k.ibrahim@outlook.com
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The first example is a study carried out in our Health Corporation 
that focuses on massive retrospective data tracking project for 
the detection of Familial Hypercholesterolemia (FH), a disease 
that is underdiagnosed and undertreated and that the World 
Heart Federation considers a priority problem of public health.1 
The current quality of medical records and the technical capacity 
of computer tools allow these patients to be given a second 
opportunity, but always maintaining current data protection 
regulations, in this case the 2016/679 General Data Protection 
Regulation of the European Parliament applied in all European 
Union. The role played by the HIM professionals in this study 
was the liaison between the clinical researcher expert in FH and 
the team of bioinformaticians who carried out the extraction 
and definition of the database. The HIM professional validated 
that the selected variables from the medical records indicated 
the correct information, that the capture of diagnoses and 
procedures was adequate, and that the database contains all the 
records according to the applied FH detection algorithm. Based 
on more than 6 million visits in 10 years and almost 300,000 
patients, 840 patients with possible presence of FH were 
detected and will be evaluated again to confirm the disease.

The next example focuses on a discipline in which HIM 
professionals have historical and more established 
knowledge. Within the project of the Clinical Dictionary of 
the Regional Government of Catalonia (Spain) to harmonize 
the interoperability of the health care providers of the public 
system, it was decided to elaborate a subset of the domain 
of allergies in SNOMED CT since the traditional systems from 
ICD did not fully represent them.2 A multi-disciplinary team 
was organized with medical experts in the field of allergy, IT 
experts in SNOMED CT and HIM professionals. Once again, 
the role of the HIM professionals was to act as a bridge 
between the experts in the field of allergies and know how to 
translate the information registration needs to the experts in 
SNOMED CT. HIM professionals did not always participate in 
these kinds of projects, since the presence of domain experts 
and the technologists were considered sufficient. However, it 
has been observed that their involvement shortens the project 
timeline on SNOMED CT subset definition. (Fig. 1)

The final example corresponds to the research work of the 
WHO FIC Academic Collaborative Centre (Hospital Clinic, 
University of Barcelona, Spain). In order to achieve an 
automated coding to build a health problems list based on 
natural language processing, they analysed the completeness 
and agreement between ICD-11 and SNOMED-CT in a 
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Fig. 1: The HIM professional as  a bridge between 
domain expert and technology expert.

http://www.ifhima.com


ISSUE 21 - APRIL 2022

www.ifhima.com12

IFHIMA GLOBAL NEWS
International Federation of Health Information Management Associations

real-world scenario. In that study the HIM professional 
has the role of principal investigator working alongside the 
participating clinicians and the Medical Informatics Unit, with 
the objective to bring the coding of health problems to the 
very beginning of an integrated clinical process.3

In this article we try to demonstrate that the HIM professional 
is prepared to be part of a multidisciplinary research team. 
Their knowledge of medical records, coding and classification 
systems, semantic interoperability and of data protection, 
make them a very valuable commodity in the overall 
healthcare organization.  As shown through examples above, 
HIM professionals should be part of analytics teams4 and 
must see and understand the research opportunities that 
continually appear around them.

Author:

Guillermo Paluzie MD, PhD 
CMIO at Corporació de Salut del Maresme i la Selva, Calella 
(Spain) 
IFHIMA Regional Director, Europe 
gpaluzie@salutms.cat
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IFHIMA 2022 Website 
Redesign Initiative: A 
Student’s Perspective

IFHIMA’s online presence is a direct extension of the company 
website. As part of the 2020-2025 Strategic Plan, membership 
engagement became a pivotal focus. Maintaining and elevating 
a cohesive brand identity, with the ultimate goal of increasing 
site performance, is what drove the website redesign creative 
process. Deciding the WordPress theme was the crucial first 
step. In the early stages of the initial site map effort and 
design discussions, one challenge was revealed: What should 
be done with low content pages that lead to user dead ends? 
After meeting with the Team to identify the various user 
personas that would have the highest interaction with the 
website, a better understanding of the information architecture 
was uncovered. The team determined that in page tabbed 
navigation should be implemented to collect and organize 
content. This web design technique keeps the user engaged in 
a space that can further offer them items to consume.

Determining where content should be placed was one of the 
most emergent activities as it initiated an open discussion 
amongst all user types and perspectives. The structural 
design of IFHIMA’s information environment aims to exist at 
the center of its user, its content, and its external relevance. 
Card sorting was the organizational technique utilized as 
part of the user experience (UX) design. In the card sorting 
session, each participant assumed the role of one of IFHIMA’s 
user groups, and sorted topics into categories that seemed 
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cohesive. Hosting this exercise allowed the Team to better 
understand the needs each user persona. A hybrid card sort 
model was employed, highlighting agreements as well as 
more clarity on less concurrent categories. The hybrid model 
included a functionality in which participants were able to 
provide their own creative input. Some added categories, 
some constructed open-ended feedback, and others left 
comments regarding the activity. Overall, it was an extremely 
productive way to collate team members’ opinions while 
gathering the input necessary to organize, structure, and label 
content in the most effective manner.

 Throughout the entire process, a precedence to make 
decisions based on meeting the evolving needs of IFHIMA’s 
members was set. Additionally, it was pertinent to underscore 
ICD-11 as a topic at the forefront of the new website. With 
these alterations accompanies by the change in placement of 
content, our hope is that members and users are more readily 
able to access the information they seek. With a more inviting 
layout, the website redesign workgroup anticipates a higher 
amount of website interaction.

As a student volunteer, I found being part of the website 
redesign effort to be extremely eye opening. While I was 
previously aware of the impact a website has on a company’s 
image, the various elements of the deliberation and design 
process were foreign to me. Understanding the consumer 
needs while providing my input as a student user to the 
design strategy highlighted the intricacies of website redesign 
and have sparked an interest and enthusiasm for user 
experience design. 

Author:

Divya Sivakumar 
University of Pittsburgh

Emerging from the shadows: 
BHIMA gets social 

The days of being the best-kept secret are slowly coming to 
an end for health information professionals in Barbados. In an 
effort to sensitize the public and key stakeholders about the 
profession, the Barbados Health Information Management 
Association (BHIMA) saw it pertinent to create a social media 
presence. The aim of the social media project will be to 
sensitize both parties about the current and changing roles 
of the profession and the need for sound Health Information 
Management policy in Barbados. 

The organization thought it necessary to heed the calls of 
health information professionals in Barbados who wanted 
more recognition for the profession and to strengthen the 
advocacy efforts. “We wanted to dispel some myths that 
individuals have about the profession and to showcase its 
value to the healthcare sector”, said Jamane Sargeant the 
current Deputy Director for Barbados under IFHIMA and the 

http://www.ifhima.com
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Vice President for BHIMA. “The organization also wanted to 
highlight the skill set of recent graduates in an effort to make 
them more marketable to the job market”. 

BHIMA executives are hopeful that the social media 
presence would be a major starting point in creating 
the necessary discussion and action towards Health 
Information Management reform in Barbados. To find out 
more information about Health Information Management 
in Barbados, follow BHIMA on Instagram @barbadoshima 
or like their Facebook page, Barbados Health Information 
Management Association. 

Author:

Jamane Sargeant BA, RPT 
Medical Records Clerk  
Vice President (BHIMA) 
IFHIMA Deputy Director (Barbados) 
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Note from the Editor
Welcome to our first issue of Global News for 2022! Hope 
you and your families are continuing to do well. I appreciate 
everyone who contributed to this issue of our Global News and 
look forward hearing from you in future issues. We strive to bring 
you interesting, relevant, and informative content from across 
the IFHIMA regions. As a reminder, IFHIMA publishes Global 
News two or three times per year with the intent to highlight 
national association news, share board activities in support 
of the IFHIMA mission and strategic plan, and keep members 
abreast of other IFHIMA activities. I encourage contributions 
from all of our member nations to make it a truly global 
newsletter. Please feel free to contact me with your submissions, 
ideas and questions. A copy of the guidelines can be found at: 
https://ifhima.org/editorial-guidelines/.

Hope you enjoy the content and wish everyone a safe and 
healthy year!

Dilhari DeAlmeida, PhD, RHIA  
editor@ifhima.org

Disclaimer:
Contributions to Global News are welcomed from members 
and non-members of IFHIMA and articles should be typed 
and sent by e-mail to the Editor, Dilhari DeAlmeida (editor@ 
ifhima.org) for consideration for publication. Responsibility 
for referencing in any article rests with the author. Readers 
should note that opinions expressed in articles in Global News 
are those of the authors and do not necessarily represent the 
position of IFHIMA. 

PS: If you do not wish to receive further IFHIMA/IFHIMA 
messages or editions of Global News please let us know and 
we will remove you from the mailing list (marci.macdonald@
cogeco.ca)
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