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THE FAMILIAR PHRASE “think 
globally, act locally” urges people 
to consider the health of the en-
tire planet and to take action in 
their own communities and cit-
ies. The rapid spread of epidemics 
such as Avian flu, Ebola, HIV, and 
the latest threat of Zika to preg-
nant women and their unborn 
children remind us how small the 
world is. This also underscores the 

importance of embracing global standards to facilitate informa-
tion collection and data sharing to advance health and wellness.  

Consider how “think globally, act locally” applies to the 
health information management (HIM) community. The need 
for a strong and appropriately trained HIM workforce is rein-
forced as HIM professionals around the world apply ICD-10 
codes (i.e., A98.4 – Ebola Virus; B20 – HIV/AIDS; J09.X2 – Avian 
flu) to the epidemics referenced above, as well as routine ill-
nesses. It’s HIM professionals who also lead in governance, 
data quality, and privacy discussions.

The HIM profession encompasses a broad spectrum of work-
ing fields across the longitudinal health and wellness systems in 
settings such as hospitals, ambulatory or long-term care centers, 
mental healthcare agencies, government organizations, and more. 

The capture/creation of digital information and the volume of 
Big Data it creates enable the healthcare industry and patients 
to share health information broadly and quickly. This is trans-
forming healthcare planning and delivery, and encourages 
HIM professionals to participate in today’s global, digital world.

This will certainly be one of the main topics at the upcoming 
International Federation of Health Information Management 
Associations (IFHIMA) meeting, taking place this October in 
Tokyo, Japan. 

IFHIMA Organizing a World 
of HIM

Purpose of IFHIMA

IFHIMA HAS BEEN thinking globally since it was found-
ed in 1968. A volunteer-based umbrella organization of 
international HIM associations, IFHIMA is unique in its 
scope and purpose by combining the efforts of HIM as-
sociations around the world for the advancement of HIM 
best practices and improved outcomes. AHIMA is a key 
member of IFHIMA, providing membership processing, fi-
nancial management, and teleconference support for the 
international association.

The purpose of IFHIMA is to:
 �  Promote the development and use of health records/in-

formation management in all countries around the globe
 �  Advance the development and use of international 

health records/information management standards
 �  Provide for the exchange of information on health 

records/information management education require-
ments and training programs

 �  Provide opportunities for education and communica-
tion between people working in the field of health re-
cords/information management in all countries

 �  Promote the use of technology and electronic health 
records (EHRs)

The IFHIMA Board of nine elected HIM leaders from 
around the world and the membership chair manage the 
execution of ongoing business and strategic planning, 
and further development of the IFHIMA organization, in-
cluding regional activities. IFHIMA’s strategic initiatives 
are organized to address advocacy for the importance of 
the HIM profession and coded data, knowledge of tech-
nology, and best practices and education for current and 
future HIM professionals around the world.

WHAT TO EXPECT OUT OF THE 2016 IFHIMA CONGRESS
By Lorraine Fernandes, RHIA; Angelika Haendel, MA; Marci Macdonald, CHIM; Lorraine Nicholson, FHRIM; Margaret Skurka, MS, RHIA, CCS, FAHIMA; 
and Yukiko Yokobori, HIM
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BOTH IFHIMA DELEGATES and individuals are invited to attend the 18th IFHIMA International Congress, taking place from October 12 
to October 14, 2016 in Tokyo, Japan. Registration fees are $170 for delegates/members and $341 for non-IFHIMA members through 
May 2016, after which the price increases to $256 for delegates and $426 for non-members (rates converted from yen to US dollars; 
current as of January 2016). For additional registration, housing, and tourism details visit the event website at http://ifhima.org/events/.
Come for the IFHIMA Congress, then stay to explore Tokyo—including these notable landmarks.

Attend the 18th IFHIMA International Congress, Explore Tokyo

RIKUGIEN
These gardens were constructed by Yanagisawa Yoshiyasu 
on land given to him in 1695 by Tokugawa Tsunayoshi, the 
fifth shogun. Yoshiyasu spent seven years constructing a 
garden with paths around artificial hills and a pond. Since the 
land was part of the flat Musashino region, when building the 
gardens Yoshiyasu had to dig a pond, create hills, and bring 
in water from the Senkawa water supply to fill the pond.

BOULEVARD OF GINGKO TREES
In the autumn season, visitors can enjoy the coloring of 
the ginkgo trees, which frame a magnificent boulevard.

SENSO-JI TEMPLE
Founded in 628 AD, Sensoji Temple is the oldest temple 
in Tokyo. Many people believe that the Asakusa Kannon 
deity enshrined here has the ability to bestow benefits on 
earth. Around 30 million visitors from throughout Japan 
and abroad visit the temple every year. It was the epicen-
ter for the development of Edo culture, and these traces 
still remain today. The huge lanterns hung at Kaminari 
(Thunder) Gate are very famous throughout Japan.

Photos provided by the Tokyo Convention & Visitors Bureau©
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Details on 18th IFHIMA International Congress 
The 18th IFHIMA International Congress will take place Octo-
ber 12 to October 14, 2016 in Tokyo, Japan. The IFHIMA Inter-
national Congress is held every three years in one of the asso-
ciation’s member countries. The 2016 Congress is expected to 
host over 1,000 HIM professionals from over 45 countries who 
will share successes, challenges, and initiatives to advance 
HIM. 

In this millennium, IFHIMA Congresses have been held in 
Melbourne, Australia; Montréal, Canada; Milan, Italy; Seoul, 
South Korea; and Washington, DC, US.

The 2016 Congress’ theme “A New Chapter in Global HIM Be-
gins: Application, Implementation and Dissemination,” will 
serve as the platform for plenary and concurrent sessions aim-
ing to expand HIM knowledge and experiences. The scientific 
program portion of the meeting consists of an International 
Symposium, the Summit on Mortality Statistics, oral sessions, 
and poster sessions. Visit the event website for program up-
dates at http://ifhima2016.com/program.html.

International Symposium
Speakers from Africa, the Americas, Europe, South East Asia, 
the Western Pacific, and Eastern Mediterranean have been in-
vited to present at the IFHIMA meeting’s international sym-
posium. These speakers will present on the status of current 
and future initiatives that are working to advance HIM in their 
respective countries.

Summit on Mortality Statistics
The IFHIMA 2016 Program Committee has invited participants 
from developing countries to present their current conditions 
on mortality statistics. Participants will discuss how to improve 
mortality coding and the need for accuracy in this area, espe-
cially in developing countries. Accurate coding from all coun-
tries informs health policy planning and care delivery, World 
Health Organization (WHO) research, education and training, 
and disease surveillance. The practical knowledge of IFHIMA 
delegates will greatly assist WHO as they strive to address the 
information paradox in developing countries. 
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IFHIMA Member Nations (as of February 2016)
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THE NETHERLANDS

ISRAEL

OMAN
(aspiring IFHIMA 

member)

INDIA
(aspiring IFHIMA 

member)

QATAR
(aspiring IFHIMA 

member)

UNITED KINGDOM SWEDEN GERMANY

ITALY

CHINA

SOUTH KOREA

JAPAN

PHILIPPINES

AUSTRALIA

INDONESIASAUDI ARABIA

TANZANIA KENYA

NIGERIA

IRELAND
(aspiring IFHIMA 

member)
CANADA

SPAIN

JAMAICA

BARBADOS

GHANA

USA
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Joint Events Planned
This is the first time an IFHIMA Congress will be held jointly 
with a WHO-Family of International Classifications (WHO-
FIC) meeting. While the WHO-FIC meeting is invitation only, 
some joint activities are planned, including the opening cer-
emony and gala dinner, affording opportunities for informal 
networking with global peers. Additionally, attendees will be 
invited to observe the Japan Society of Health Information 
Management via simultaneous translation. 

Expected Takeaways for Attendees
The IFHIMA Congress provides a unique opportunity for 
students, educators, and practitioners to interact with their 
peers as well as international HIM thought leaders.  Attend-
ees will:

 �  Gain new insight to how ICD-11 is being developed and tested 
 �  Observe how ICD-10 is being applied to morbidity and 

mortality coding around the world 
 �  Hear global speakers discuss how to apply best practices 

for EHR implementations, training, and education of the 
HIM workforce 

 �  Learn the latest theories and practices for other HIM top-
ics such as privacy, security, and patient consent  

What IFHIMA Does
IFHIMA serves as the global voice of HIM for its 22 member na-
tions and hundreds of individual members. Moreover, IFHIMA, 
an independent non-profit non-governmental organization, 
maintains official relations with the WHO and collaborates with 
other related key international organizations including the In-
ternational Medical Informatics Association (IMIA). 

Advocacy plays an important role in IFHIMA’s mission. Ex-
amples of key advocacy activities include:

 �  WHO-FIC. IFHIMA is a standing contributor to the WHO-
FIC discussions to advance the creation of ICD-11 and ad-
dress the general need for morbidity and mortality clas-
sification systems.

 �  The WHO Trainer Database.  IFHIMA, in conjunction 
with WHO, promotes the WHO ICD-10 trainer database 
as a resource to identify potential ICD-10 trainers for an 
interested party.  

 �  Morbidity Exam. IFHIMA and WHO initially developed 
a coding morbidity exam to test the proficiency of coding 
professionals in countries that do not have formal certi-
fication exams. The exam is today advanced by IFHIMA. 
Additional information is available on the IFHIMA web-
site, http://ifhima.org/who-fic-ifhima/, with guidelines 
available upon request. 

Map of Six IFHIMA/WHO Regions

AFRICA SOUTH EAST ASIA EASTERN MEDITERRANEAN

AMERICAS EUROPE & NORTH ASIA WESTERN PACIFIC

Copyright ©2016 by the American Health Information Management Association. All rights reserved. No part of this publication may be reproduced, stored in 
a retrieval system, or transmitted in any form or by any means, electronic, photocopying, recording or otherwise without prior permission from the publisher.



Journal of AHIMA April 16 / 33

 �  IFHIMA Global News. The IFHIMA Global News is pub-
lished approximately three times per year with an em-
phasis on publicizing regional activities, industry trends, 
and happenings with the WHO, IMIA, and IFHIMA. The 
newsletter is available for download at http://ifhima.org/
global-news/.

Advancing the knowledge and visibility of current HIM pro-
fessionals is even more important in today’s digital world. Sup-
porting HIM professionals in developing countries through ed-
ucation, training, and certification is also key amongst IFHIMA 
activities. Examples of this include:

 �  Global HIM education curriculum development. IF-
HIMA is an active participant in the Global Health 
Workforce Council (GHWC) Grants being executed by 
AHIMA and funded by the US Department of Com-
merce. This initiative is delivering a global HIM curric-
ulum that can be used as a template for HIM education. 

 �  ICD-10 simplification for developing countries. The Asia 
Pacific Network (APN) of WHO-FIC, along with the Japan 
Hospital Association (JHA), has developed a simplified 
ICD-10 coding system for developing nations. This is be-
ing tested in field trials in APN countries. 

 �  Book donation project. IFHIMA and AHIMA jointly spon-
sored a book donation project in 2015. This project deliv-
ered books to 36 countries in the six WHO regions to ad-
vance the education and training of HIM professionals.

 �  Advancement of HIM in developing countries. The IFHI-
MA Board supports activities in developing regions and 
countries as they assess current knowledge and skills, de-
velop action plans to raise professional standards, and en-
courage cross boundary collaboration. Examples include 
the APN and the 2nd International HIM Conference for 
the region of Africa, “Experience IT,” scheduled for June 
22 to June 23, 2016, in Accra, Ghana.

IFHIMA Organization and Membership
IFHIMA’s member nations are grouped into the six WHO re-
gions according to their geographical location (see the map 
on page 32). Membership currently stands at 22 member na-
tions. Each nation appoints a national director and a deputy 
for a three-year term of office, and the General Assembly 
elects a national director to serve as the regional director for 
each of the six WHO regions. Each member nation has one 
vote in the General Assembly at each IFHIMA Congress. In-
formation about current national members can be found on 

the IFHIMA website. 
Regional activities may include outreach to non-member 

nations, assistance to developing nations to help with edu-
cational activities, assistance to establish new national HIM 
associations, the development and use of international HIM 
standards and promotion of the use of technology and EHRs 
as appropriate.

Individual Membership Welcome
Not only are national organizations members of IFHIMA, but 
individuals can obtain membership as well. A person benefits 
from an individual membership in the form of professional 
support, a sharing of experiences on an international scale, 
and access to unique HIM knowledge. Individual members 
also receive:

 �   Inclusion in an internationally recognized professional 
organization, which is a non-governmental organization 
in official relations with WHO that shares its values

 �   Access to IFHIMA materials that promote the profession 
and education of HIM practitioners

 �   Participation in international working groups as a volun-
teer and sharing of clinical, HIM, or instructional expertise

 �   Access to IFHIMA Global News and items of interest on 
the IFHIMA website in the membership area

 �  Reduced registration fees at IFHIMA Congresses

How to Join IFHIMA
HIM professionals have the opportunity to “think globally and 
act locally” by joining IFHIMA and sitting at the forefront of 
international HIM education, healthcare policy-making and 
strategy, and governance of the Big Data that is created in an 
increasingly digital world.

Membership in IFHIMA, whether on a national or individual 
basis, offers educational and professional networking oppor-
tunities and brings international connections that can open 
new doors for professional and personal growth. For more 
information on joining IFHIMA, visit http://ifhima.org/mem-
bership-2/. ¢

Lorraine Fernandes (lorraine@fhci.biz), from the USA, is regional direc-

tor for the Americas, Angelika Haendel, from Germany, is president, Marci 

MacDonald, from Canada, is president-elect, Lorraine Nicholson, from 

the United Kingdom, is membership chair and past president, Margaret 

Skurka, from the USA, is immediate past president at IFHIMA. Yukiko Yo-

kobori, from Japan, is regional co-director for Southeast Asia at IFHIMA 

and co-chair of the WHO-FIC Education and Implementation Committee.
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of HIM

Membership in IFHIMA, whether on a national or individual basis, 
offers educational and professional networking opportunities and 
brings international connections that can open new doors for 
professional and personal growth.
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